Summary

IT Technician with 3+ years of experience supporting Windows
infrastructure, Windows Server, virtualization, and enterprise deployments.
Currently expanding expertise in Linux, Docker, Docker Compose, reverse
proxies, Git, and cloud infrastructure while building self-hosted homelab
projects focused on DevOps and system administration.

Operating Systems

© Windows 10/11 © Windows Server

& Ubuntu Linux

Networking
& TCP/IP &DNS
& DHCP & VPN

© Firewall basics

Infrastructure

© Active Directory Domain Systems & Hyper-V
& Windows Deployment Systems & Microsoft Deployment Toolkit

© Group Policy

Virtualization & Storage

S Hyper-V & TrueNas
DevOps (Learning)

& Docker & Docker Compose
& Git & GitHub

© Caddy Reverse Proxy © VPS Administration
© Linux CLI © Grafana

S Prometheus

Projects

Homelab Infrastructure
« Built a self-hosted Linux VPS environment using Docker Compose

» Configured Caddy reverse proxy with HTTPS

* Managed multiple containerized services

«Implemented backup and monitoring solutions

« Practiced infrastructure troubleshooting and deployment automation
Monitoring Platform

« Configured reverse proxy

* Managed DNS records

» Troubleshot networking issues
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o Implemented SSL certificates
Backup Infrastructure
» Configured TrueNAS storage
« Implemented Duplicati automated cloud backups

« Performed backup monitoring and recovery testing

Experience
AccountSoft Enterprise SDN BHD Northbank
IT Technician April 2023 - April 2026

« Deployed and maintained Windows desktop and server environments for
business clients.

« Managed Active Directory user accounts and permissions.

« Configured Windows Deployment Services (WDS) and Microsoft Deployment
Toolkit (MDT) for automated OS deployment.

e Installed and maintained Hyper-V virtual machines.
« Configured routers, printers, print servers and network devices.
* Diagnosed hardware, software and network issues, reducing downtime

through timely troubleshooting.

Napoleon Online SDN BHD Wisma Saberkas
IT Sales & Service Oct 2021 - Feb 2023
« Computer sales & consultant.

« Computer upgrade & component replacement.
« Custom build computer.
« Operating system installation.

¢ Virus removal.

Education

SMK Jalan Arang Form 5 « SPM
Kuching Jan 2009 - Dec 2013




